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POSITION DESCRIPTION



    Last Reviewed October 2025                                                                                                      Communications Officer  


	Position Title:
	Communications Officer 

	Reports To:
	CEO

	Direct Reports:
	Nil

	Location
	This position is based in Longreach.

	Status
	Negotiated

	Salary
	Salary range $75,000 - $95,000, negotiated with successful applicant. 
12.75% super
Remote Area Benefits for travel, mobile phone, rent and electricity.
Rental subsidy / staff accommodation provided (if recruited external to the region)
Relocation costs covered.
Retention bonus


Who we are:
Desert Channels Queensland is a community-based natural resource management (NRM) organisation that delivers projects and provides services across the Queensland section of the Lake Eyre Basin.
For nearly 20 years, we have partnered with landholders and communities to invest in soil, water, pasture and biodiversity across our region. We’re a dynamic, award-winning, “roll-up-your-sleeves” team that is experienced in weed management, feral animal control, revitalising springs, property mapping, data capture, sustainable agriculture, threatened species monitoring and improving land condition. As a Longreach-based not-for-profit, we have dozens of projects “on-the-go” that invest in the condition of natural resources across the vast 51 million hectares of our iconic Western Queensland region.

Position Objective: 
The Communications Officer leads the production of a wide range of communications across digital, written, social and traditional media. The role works closely with knowledge experts, landholders, journalists, stakeholders and internal staff to identify and deliver stories about NRM issues and DCQ projects, communicating impact, shaping conversations, influencing behaviour and funding, and continuing to reinforce our credibility, visibility and reputation as a trusted deliverer of NRM projects across Western Queensland. The role is responsible for producing informative and engaging content, and developing strategy, communications plans, campaigns, resources and legacy products through staff collaboration.

Key Responsibilities:
The key activities and deliverables for this position are: 

1. Work collaboratively with the DCQ team to capture and promote relevant stories from the field in relation to project work, project activities and NRM issues (soil, water, land and biodiversity).
2. Identify and produce timely articles, posts, photos, videos, and other communications materials to showcase DCQ NRM activities as they relate to programs, projects, issues, events and activities.
3. Build working relationships with broadcast organisations and project partners, pitching stories to achieve greater audience reach on news (i.e. radio, print, TV, digital) and social media.
4. Plan, design, develop and implement informational, educational and/or behaviour-change campaigns on natural resource management and environmental issues.
5. Implement the DCQ Brand and Visual Style Guide, ensuring consistent and high-quality product that increases brand recognition and public awareness of DCQ and its purpose, mission and vision.
6. Assist with the production of flyers, marketing, promotional, signage, position papers, and fundraising materials as required.
7. Assist with the design, development and refinement of DCQ Corporate documents, including the Annual Report, Strategic Plan, NRM Plan, Position Descriptions and Position Papers.
8. Develop a Communications Plan for each project in collaboration with staff, overseeing overall Communications Strategy to position DCQ as an effective, trusted deliverer of NRM projects.
9. Provide regular briefings and strategic advice to the CEO on communications issues and opportunities, and prepare a quarterly Communications Report for the Board.
10. Maintain a professional and knowledge-sharing relationship with communications staff in local government, federal and state departments, the NRM sector and other relevant organisations.
11. Present communications products to staff (e.g. via meetings, internal communications) and assist staff in the distribution of online resources, physical flyers and communication materials.

Strategic Context:
This role supports Desert Channels’ strategic aims of investing in natural resources (pasture, soil, water and biodiversity) in the Queensland section of the Lake Eyre Basin. Our mission is to support rangelands management in our region to enable sustainable agriculture, biodiversity conservation and environmental management of natural resources; and optimise productivity and sustainability of our natural resources for current and future generations.

To support this vision, we prioritise:

· Strong partnerships and relationships,
· Improved resilience of our landscape,
· Active involvement with the community,
· Strong leadership, excellent governance and strategic innovation,
· Developing a skilled, connected and empowered workforce.

Knowledge, Skills & Abilities:
Education / Qualifications
Demonstrated experience in communications, journalism, marketing, public relations and/or a relevant qualification is desirable.


Selection Criteria:
The criteria that will be used to identify candidates for this role are:

1. Experience creating informative and engaging content across multiple platforms (such as written, audio, video, reels, podcasts or social media). 

2. Practical experience in community engagement, which may include managing websites or social media, supporting clients/stakeholders, producing print and digital publications (e.g. websites, media releases, annual reports), coordinating events and/or facilitating workshops.

3. Strong interpersonal skills – able to maintain excellent relationships with a wide range of stakeholders (e.g. landholders, journalists, government bodies, knowledge experts, community).

4. Demonstrated exceptional organisational skills and time management skills to deliver multiple projects on time and on budget.
	
5. Demonstrated ability to work independently, and as a team, to develop solutions, take initiative and deliver results with limited resources.

6. High attention to detail and accuracy in written and visual communication.

7. A general understanding of natural resource management, land management or issues affecting remote and regional Australia would be an advantage.

Application Process
Please submit;
1. Cover letter with brief response to the Selection Criteria (no more than three pages). 
2. Resume including two professional referees (no more than five pages). 
Applications should be addressed to Leanne Kohler, Chief Executive Officer of Desert Channels Qld PO Box 601, Longreach Q 4730 and emailed to admin@dcq.org.au.
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